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T & S Convenience Store

CCTV Footage comparison with entries in Refusal and Incident Register ~~
(Footage only requested from 1St July 2011 as anything prior had dropped off

the system).

Entry 1 — 01/07/11 at 7.32pm by Suhail (Footage viewed in store)

CCTV footage obtained covers from 7:28pm to 7:38pm.
• No details or description of person refused.
• No evidence of any refusal for cigarettes
• 4 girls seen to enter store no evidence they bought any age restricted

products no challenge made.
• Staff member identified as Suhail however it is clearly Tariq who is

serving.
7.33pm male in striped top seen to buy what appears to be
alcohol. Tariq asks if he has seen the males ID before. Males
states he has. Tariq requests ID male is unable to provide any,
sale made with Tariq stating bring it next time!

Entry 2 — 01/07/11 at 7.45pm by Suhail

CCTV footage obtained covers from 7:40pm to 7:50pm.
• No details or description of person refused.
• No evidence of any refusals made that would correspond with entries

made.

n relation to both these entries the staff member is detailed as Suhail. He is
seen in the shop but all persons who enter the shop and purchase goods are
served by Tariq. He is not seen behind the counter on the first footage but can
be seen serving a male in a red t shirt comes into to redeem a lottery ticket
and buy a DVD. At no time on either CCTV footage is Suhail seen to
challenged anyone re purchases made.

No evidence of any refusals as outlined in the register are made by
either Tariq and Suhail.

Entry 3 — 04/07/11 at 16:07 hrs — Unknown

CCTV footage covers from 4:03pm to 4:12pm.
• Male enters shop very drunk buys cigarettes
• Refused alcohol by as yet unidentified member of staff
• Further reinforced by Suhail
• Suhail instructs him to complete refusal book

No real issues with this entry other than lacking in detail and the fact
that as a staff member they had to be instructed to complete the book —
Evidence of lack of training.



Entry 4 — 06/07/11 at 6:20pm by Tariq (Footage viewed in store)

CC;N footage covers from 6:15pm to 6:25pm
• Tariq serving behind the counter

No evidence of any refusal as outlined in the refusal book by Tariq. This
was some of the footage requested to be viewed by officers on the visit.
There is a male shown in a grey t shirt who was identified to officers by
Tariq as being the persAn referred to. This male despite not looking
under 18 was buying an 02 mobile top up for £10.

Entry 5 — 06/07/11 at 7:15pm by Tariq (Footage viewed in store)

CCN footage covers from 7:10pm to 7:20pm
• Tariq behind the counter

No evidence of any refusal as outlined in the refusal book by Tariq, in
fact there are no customers served during this period.

Entry 6 — 08/07/11 at 6:39pm by Tariq (Footage viewed in store)

CCTV footage covers from 6:30pm to 6:45pm
• Tariq serving behind counter
• Drunk female enters store singing and soon after leaves having bought

nothing
• Radioed in by Tariq
• Evidence of entry being made in refusal register
• Male buying cigarettes is asked for ID by Tariq — produced in order

Re the drunken female - Clearly incident has occurred but there is no
evidence of female asking for or attempting to buy alcohol. Details
outlined do not reflect what occurred.
Re the asking for ID - No entry made in relation to asking for ID as per
best practice.
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